
GENERAL ASSISTANCE NOTICE 
The Town of Acton administers a General Assistance Program. Persons who wish to apply 
for General Assistance may do so at the Acton Town Office during the following times: 

Tuesday, Wednesday, and Friday 8:30am – 4:30pm 

Thursday 12noon – 7:00pm 

People are encouraged to call 207-636-3131 and make an appointment with the General 
Assistance Director. If the Director is not available at the time of the call, a message should 
be left on the answering machine with a name and telephone number. The Director will 
return the call as soon as possible. 

IF IT IS AN EMERGENCY DURING NON-BUSINESS HOURS, CALL YORK COUNTY SHERIFF’S 
DEPARTMENT AT 207-324-1113 TO GET A MESSAGE TO THE GENERAL ASSISTANCE 
DIRECTOR. 

To protect the applicant’s confidentiality, staff at the Town Office are discouraged from 
becoming involved with walk-ins and telephone calls and will refer the client to the General 
Assistance voicemail to leave a message. 

General Assistance is intended to provide immediate aid within 24 hours of an application 
for people who are unable to provide for themselves or their families with basic necessities 
(food, shelter, utilities, clothing, fuel, and other items). The Town Officers of the Town of 
Acton have adopted an Ordinance establishing the General Assistance Program pursuant 
to Title 22 MRSA Section 4305. A copy of this Ordinance is available for public inspection at 
the Town Office. 

 


